Total Customer Care from Numed

IMPORTANT INFORMATION - PLEASE READ

If unsure of your compliance with the following please contact Numed Product Support
0114 243 3896

You may be aware of the following extract from the GMS Contract, Organisational Targets:

Management Indicator 7

The practice has systems in place to ensure regular and appropriate inspection,
calibration, maintenance and replacement of equipment including:

* A defined responsible person

* Clear Recording

« Systematic pre-planned schedules

* Reporting of faults

But were you aware that a Service and Calibration should consist of the following?

* Applying Critical safety hardware updates & modifications

* Applying firmware updates

« Internal Inspection for correct operation / mechanical integrity / leaks etc

* Replacement of service items ( internal memory batteries, air filters etc)

* Full Performance & Calibration verification to manufacturer’s specifications

Can your medical equipment service provider offer and guarantee the following?

« Critical safety hardware updates & modifications are applied
* Access to service software to apply firmware updates and re-program equipment to
manufacturer’s specifications
* Special service equipment to carry out “ Full Performance & Calibration Verification
to Manufacturer’s specifications ”
* Authorised Manufacturer’s spares
« Software and firmware updates for the relevant equipment
* Issuing of a certificate to confirm the above work has been completed to manufacturer’s specifications

Numed Product Support offers you all the above facilities

IF YOUR MEDICAL EQUIPMENT SERVICE PROVIDER CANNOT
OFFER YOU ALL OF THE ABOVE THEN YOU ARE NOT COMPLYING WITH SECTION 7
OF THE GMS CONTRACT AND YOU MAY NOT BE ENTITLED TO YOUR QOF POINTS!
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